
 

 

Care-A-Van continues to reach out to the homeless 

By Michael Briones/ Echo Staff / Comox Valley Echo  

May 20, 2014 08:44 AM  

 
CV Monarch Lions Club president Rick Grinham, right, presented a $2,500 check to Comox Bay Care Society 

coordinator of the Care-A-Van, Helen Boyd during its fifth anniversary celebration with Courtenay Mayor Larry 

Jangula and Comox Mayor Paul Ives applauding the donation.  
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The Care-A-Van Mobile Healthcare Unit just celebrated its fifth anniversary recently. 
Looking back from its humble beginning on April 27, 2009, it has grown over the years to 
become a vital service that's geared towards helping the homeless population in the Comox 
Valley. 
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The Comox Bay Care Society, a non-profit organization operates the project and in the last five 
years has extended help to over 883 of the region's most vulnerable people. 
Helen Boyd, the co-coordinator of the Care-A-Van and helped start it, considers this project to 
be a significant way of connecting with people who are homeless and also those facing mental 
and health issues. 
In the last five years, the mobile unit has effectively reached out to the homeless, making their 
healthcare service available to them. It has a dedicated core of 33 volunteers that includes 
nurses, doctors, pharmacists, optometrist, dentists, and drivers. Throughout that time they 
have assisted a total of 883 distinct individuals, said Boyd. Care-A-Van makes it easier for the 
homeless. 
"Many of the people we serve suffer from the stigma of being homeless," said Boyd. "So 
sometimes they're very embarrassed to cross the threshold of a walk-in clinic because of the 
way they look. They might look disheveled and fear they're not well received." 
The Care-A-Van does not take appointments and it travels to areas where people are at and 
given assistance on a first come, first serve basis free of charge. 
"We do the outreach component and build a trusting relationship with people on a one-on-one 
basis," said Boyd. "It's much more than just a band-aid too. It's more on case management, 
navigating through the health care system and social system to get them the money that they 
need or services that they require." 
As the service grows every year, Boyd said they keep adding the scope of healthcare they 
provide that already includes dental program, smoke-cessation, and clothing just to name a 
few. This year they want to expand it by adding dentures and counseling program. 
One of the many people that has benefited from the mobile unit is Douglas Jones, who said that 
they've been very helpful to him 
"I've used their services for socks during the winter, a little bit of clothing, and they set me up 
to up new teeth because I didn't have any teeth," said Jones. "They set it up through a dentist 
to do my my dental work. And now I have lovely false teeth. They have made my life a little bit 
more easier, my self-esteem a little bit better because I have teeth now. I have been on 
disability for many years and with disability, they don't help you with anything whether it's 
dental work or clothing. It's a shame these people have to pick up for what the social services 
and other government run programs like that do for people with disability. These guys pick up 
the slack that the disability office neglect." 
The society that operates Care-A-Van does not receive any provincial and federal funding. It is 
dependent mostly on donations, contributions and fundraisers to cover its annual cost of 
$35,000 that is use to pay a salaried staff, gas, insurance and medical supplies. Sunwest Auto 
has been a major sponsor from the start. 
One of the big supporters of the project is the Comox Valley Monarch Lions Club, which on 
Friday handed Boyd a check for $2,500 to help cover the van insurance. 
"It's up to them how they want to use the money but our philosophy is 'we want to keep the 
van on the road,'" said Monarch president Rick Grin ham. 
The money the Monarch donated was drawn from the sales of its 911 Reflective Address Sign 
Project, which is aimed at assisting emergency crews find houses or businesses quickly. 
"Through the reflective signs, we're trying to save lives and houses one sign at a time and the 



money we're making from that, we're trying to save lives through the Care-A-Van and the 
homeless in the valley," said Grinham. 

 
The sustainability of the project also depends on the many volunteers who selflessly come out 
every week to extend a helping hand to those who badly need it. One of them is Monika 
Terfloth, who is a nurse for 24 years and has been involved in the project since it started in 
2009. 
"We all come after work for our contribution," said Terfloth, who has had the desire to help the 
homeless since she became a nurse. "The opportunity didn't present itself until the Care-A-Van. 
It wasn't much of a decision for me to join up. 
"It's so gratifying to see the success stories . . . people that have quit smoking, the people that 
we've helped house, or the people we've referred onwards to substance abuse intervention 
programs, feeding people, supporting people and counselling." 
Driver Allan Morisson has been helping out in the last three years. He expressed deep sadness 
whenever he goes out because some of the people they're helping are former working 
colleagues and also former students. 
"I am absolutely sad for them," said Morrison, who was a former teacher, construction worker 
and a Greyhound bus driver. "The last time I saw them they were in junior high. They were 17 
and 18 and the world was an oyster. For a lot of them to fall on the road, schizophrenic, with 
mental illness, their lives have been destroyed as far as employment, relationships. It's really 
disheartening." 
Mayor Larry Jangula of the City of Courtenay and Mayor Paul Ives of the Town of Comox both 
reflected on the important role Care-A-Van has had in helping the less fortunate in the 
community. 
"This is like taking health care right back to where it was in the early 1900 when the doctors go 
to your house and it's kind of doing that for the people in the street," said Jangula. "It's a really 
special and unique opportunity and we're really lucky to have something like that in the 
community." 
Ives said five years ago when the project began, he didn't expect it to have quite a huge impact 
on the homeless in the valley. 
"It's a unique approach and it has worked very well in this community," said Ives. "You can see 
that the range of services is expanding. I don't know if that will mean forever but hopefully it 
will serve the community for some time to come as we struggle with this issue." 
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